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B – breathe
A – authentic
L – listen
L – language
S – stop





This Photo by Unknown Author is licensed under CC BY-SA

G – get out of your own way
O – opportunity not obstacle
A – attitude
L – leverage
S – start

http://flickr.com/photos/pedestrianrex/2420997341
https://creativecommons.org/licenses/by-sa/3.0/


0800 – PEOPLE         Programquality.d72@toastmasters.org.nz

Carol Mitchell has been involved with public speaking from university through to being a Toastmaster 
of 12 years. She has spoken at and hosted workshops both nationally and internationally with a focus 
on building high performance teams, positive culture shifts and the art of motivational feedback. Carol 
is a Past Distinguished District Director of Toastmasters New Zealand and is currently the Programme 
Quality Director for District 72, New Zealand. Mentoring is a passion, especially when there is an 
opportunity to mentor those new to leadership roles and build their confidence. Carol manages the 
Legal Recoveries Team at ACC.

Breathe
Authentic
Listen
Language
Stop

A wallet sized reminder to print and cut out or photograph for your phone.
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